English for Tourism: Roleplays

Changing an Itinerary

pre-teach:
polite apologies, giving reasons / explanations

brainstorm: 
activities to do on vacation

A tour guide is calling a customer to change two items of their itinerary. The customer does not want to change. The tour guide needs to come up with reasons why the change is necessary. Give details.

Hotel Requests

pre-teach: 
polite requests, asking for help

brainstorm: 
possible hotel requests

A tour guide is making a series of several special requests on behalf of his or her customers. At first, the desk clerk is very helpful, but after a while he gets annoyed.

note: This also works with three students, with one being the customer who is making requests.

Naughty Child on a Plane

pre-teach: 
giving commands, giving warnings

brainstorm: 
bad things a kid could do on a plane

A parent is disciplining his or her naughty child on an airplane.  The parent should give at least 3 commands and the child should refuse.  Afterwards, I brainstorm a list of the commands that came up on the board, making corrections as needed.
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